SUPPORTING SERVICE
DELIVERY FOR A
LEADING BPO FIRM

How Qatalys helped a global BPO
organization validate and launch a
mission-critical Production
Management System.
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OVERVIEW

A large business process outsourcing (BPO)
organization required testing and support for a
newly developed Production Management
System (PMS) that would manage its large-scale
service delivery operations.

The client needed a partner with the technical
expertise to ensure the system'’s reliability,
accuracy, and performance before full-scale
rollout.

Qatalys provided comprehensive testing and
support services, helping the client validate the
system, identify issues early, and achieve a
smooth transition to production.
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THE CHALLENGE

The client’s newly developed Production Management
System was designed to improve visibility and control
across its service delivery processes. However, before
the system could be deployed at scale, it faced several

challenges:
7
QUALITY ASSURANCE OPERATIONAL RISKS
NEEDS Any system errors could disrupt
The new PMS required service delivery and negatively
thorough testing to ensure impact customer relationships.

stability and functionality.
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PERFORMANCE VALIDATION LIMITED INTERNAL BANDWIDTH
The system needed to be stress- The client’s in-house team lacked
tested for large transaction volumes the capacity to handle end-to-end
typical in BPO environments. testing and support within the tight
deployment schedule.

The client needed a trusted technology partner to
accelerate testing and provide ongoing support,
ensuring the PMS could be launched successfully.
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THE SOLUTION

Qatalys engaged with the client to provide specialized
testing and system support services for the Production
Management System.

Key features included:

Functional testing to validate workflows, interfaces,
and business logic.

Performance and stress testing to ensure the system
could handle peak loads without degradation.

Issue identification and resolution support to reduce
risks before rollout.

Documentation and reporting for transparent
communication of test outcomes and
recommendations.

Ongoing system support during the transition period
to minimize downtime and disruptions.

Qatalys applied a structured testing methodology
tailored for BPO operations, ensuring the system met
both technical and business requirements.
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THE IMPACT

The engagement delivered tangible results for the

client;
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RELIABLE SYSTEM LAUNCH

The Production Management System was
validated and deployed with confidence.

REDUCED OPERATIONAL RISK

Comprehensive testing minimized the
likelihood of failures in live environments.

IMPROVED PERFORMANCE

Stress testing ensured the system could handle
large-scale workloads.

FASTER TIME-TO-MARKET

With Qatalys managing testing and support,
the client accelerated deployment schedules.

ENHANCED CREDIBILITY

Reliable service delivery strengthened
customer trust and the client's market position.
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KEY TAKEAWAYS

By providing targeted testing and support for the
Production Management System, Qatalys enabled the
BPO client to launch a reliable, high-performing
solution on schedule.

The partnership ensured quality, minimized operational
risks, and helped the client deliver consistent,
dependable services to its customers.
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readiness service delivery




READY TO
SCALE WITH US?

Qatalys partners with BPOs and IT service providers to
validate, optimize, and scale mission-critical systems
with confidence.

Contact: engage@qatalys.com
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